Quick Start Guideline

Please read it carefully before using the product, and keep this handy

User’s Guid

Fairplay




What’s in the box

Consult the checklist below for all components

\ g Power adapter USB cable

Bracket Screws
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Description

Press and hold for 5 seconds with Reset
pin to reset the device if you have
modified settings, they will return
to factory default
SD card slot
SD card slot

Supports local SD Card storage
(Max 64G)

a Speaker
Captures sounds for your video ' nta e

— 8 i Y

Power
DC5V+10%

Page 3 | User’s Guide



Setup the Device

Thank you for choosing our products ! Please follow below instruction to setup and use your IP
Camera device

1. Downloading and installing the APP

Open App Store (for IOS) or Google Play (For Android) on your device. Search «TUYA SMART»
or QR code as following to download the right App for your device.

To download, Scan the QR code

Download on the
' App Store

" Google play

i0S Android
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Setup the router

This device only supports 2.4GHz frequency band router, doeas not support 5GHz frequency band
router, please set the relevant parameters of the router before WIFI configuration, WIFI passwords
do not include special characters. When the device is configured in WIFI, the mobile phone and
device are as close as to the router, which can speed up the configuration of the device.

19 L (e

Please keep network available

Setting up the APP

Before you begin :
- Make sure the TUYA SMART is installed to your device

- Make sure that your device is connected to a 2.4GHz
WIFI networks, 5GHz network is NOT compatible

User Register :

New user register it according to guide steps, already
registered user just login it

Page 5 | User’s Guide



QR Code configuration

Getting started :
1- Please follow the instructions and make sure the passwords are inputed correctly

2 - One device can only be added with one App account, if the device has been added with another
account already, then it can’t be added to any another account again.

3 - The device will be unbinb from previous account after been deleted from App. Further, the device
will be resetted automattically once from blue light to red light.

STEP 1: STEP 2 : STEP 3:

Open the Tuya app on Create an account. Click on add a device.
your smartphone, you can
download and install it from
Google Play Store or App

Store.
14:46 =0 77%m 14:46 Q=i 77%m 14:47 =0 77%m
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STEP 4 : STEP 5:

Turn on the unit and make
sure the button flashes
rapidly or beeps.

Choose the device to add
(smart camera)

14:48 Y A 77 % 14:49 14:49 =0 77%8
< Ajouter un appareil = < Ajouter un appareil @ = X Code QR =

Recherche des appareils a proximité. Assurez-vous que votre

appareil est en mode de couplage.

Caméra

Réinitialisez votre appareil

Eclairage
: o ¥ 9 9
Activer le Bluetooth
Sécurité et
urs Caméra de Caméra de Caméra de
séeurite sécurité sécurité
(Wi-Fi) (Bi-bande) (BLE)
Gros
. appareils
Ajouter manuellement . I .
Petits
appareils Caméra de Doorbell Visiophone
) sécurité Camera
Electrique Prise (46)
L] L] LI
Eclairage a a - .
Santé et Allumez I'appareil et assurez-vous que le témoin
prise Prise Prise exercice Visiophone Caméra avec Station de . B . )
séeurité et (BLE+Wi-Fi) (Wi-Fi (Zigbee) (Bibande) projecteur base vidéo clignote rapidement ou qu’un signal sonore est
Sécurité ef
capteurs émis.
Caméra et
1 1 U Serrure
a a -
e .
appareils Prise Prise Prise .
(BLE) (NB-oT) (autres) NVR Enregistreur
(enregistreur vidéo
vidéo)
Multiprise
Voyage en
plein air Make sure the indicator is flashing quickly or a
Appareil Verrou prompt tone is heard
électrome.
Energy i i =
Prise Multiprise Multiprise
Santé et (BLE+Wi-Fi) (Wi-Fi) (Zigbee) -3 -3 -

STEP 6 : STEP 7: STEP 8 :

Scan the QRCode with the
camera

Select your wifi network The device connects

14:50 A Q=0 77%m

Sélectionnez le réseau Wi-Fi 2,4 GHz
et saisissez le mot de passe.

Si votre Wi-Fi est 5 GHz, veuillez le régler sur 2,4 GHz
Méthode courante de réglages du routeur
x

~ Wi-Fi - 2.4Ghz

.,))
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Veuillez scanner le code QR & une distance de 15 a 20

cm

Jiai entendu le bip

Pas de résultat

14:50 A o= 76%n

Connexion de I'appareil en cours

Allumez I'appareil.

01:58

@®

Scanner
les
appareils

] @] <



FAQ

Q : The device cannot be previewed properly ?

A : Check whether the network is normal, you can place the camera close to the router, and if not, it
is recommended to reset the device and add it again.

Q : Why is it still in the list of devices after reseting ?

A : The reset device only resets the network configuration of the camera but cannot change the
configuration on the App, remove the camera and must be deleted by the App.

Q : How to cut the camera network to another router ?

A: First remove and reset the device on the App and then configure the device again by the App.

Q : Why doesn'’t the device identify the SD card ?

A : It is recommended to plug in SD card after power cut. Confirm whether the SD card is normally
available and the format is FAT32. And the TF card can’t identified when the internet environment
is not good.

Q : Why | can’t get the notifications with my cell phone App ?

A : Please confirm that the App has been running on the phone, and the relevant reminder function

has been opened ; Message notification and authority confirmation in the mobile phone system have
been opened.
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Functions

Pan/Tilt

Rotate your camera by

silding on your smartphone,

provifing you with 360
degrees of vision.

Record

Support 24H continuous
recording with high
capacity SD storage.
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Video flip

Flip your video stream
up or down for maximum
flexibility.

Day & Night

Never miss a moment,
even in complete darkness,
with powerful night-vision
technology.

Motion detection

Built-in motion sensors

detect movement, and the
camera will send you push
notifications and app alerts.




